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In the aftermath of disasters like the 9/11 terrorist attack on our nation and the resulting disruption to normal business activities, and the possibility there could be future significant business disruptions that could affect our firm and your access to information on your investments, we want you to have the best information available regarding how to access your investments should you not be able to communicate (directly or indirectly) with our firm.  

We believe it is important you understand the following points:

· Our firm has only one location.  

· Our firm does not have custody of your investments – assets are held elsewhere.  

· While it is our objective to service and assist you with your investments, should we not be available to respond to your instructions – for whatever reason -- each investment group through our office will gladly respond directly to whatever instructions you might have regarding each of your investments.  

· The spreadsheet on the reverse side of this statement summarizes how to be directly in touch with the investments held through our firm.  

· Except for personal matters that might have to be attended to, it is our intention to continue business during a disruption.

Should just our business location encounter a significant business disruption, we have a complete electronic backup copy of our company records stored offsite that is updated weekly.  Since this information is not necessary to access your investment accounts, as soon as we can communicate that our backup location is secure and communication lines can be secured, our expectation is we will be ready to service your accounts, potentially within 24 hours of the disruption.

When contemplating possible events of varying severity, whether it is a firm-only business disruption, or a disruption to our office building, or a disruption to our local business district, or a regional disruption, we anticipate within 24 hours we should be able to once again service your accounts.  Since our firm is not the primary record or data source for your investments, by referring to the reverse side of this statement you will have the information necessary for direct access to your investments prior to our firm being available to directly assist you.  

This plan is subject to modification.  You will be notified of significant modifications, annually you’ll receive a notice offering updated copies of this summary be mailed to you, and alternatively you can request – anytime -- a written copy by mail.  
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